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Thank you for your letter on behalf of Tony Bertels of Olathe, Kansas.
Your constituent objects to rate increases by his local cable television
operator.

I have enclosed for your constituent's information pUblications describing
pending Commission proceedings under the 1992 Cable Act. Although these
provisions are not yet in effect, the Commission is in the process of
adopting new regulations for cable television, as mandated by Congress. The
Commission will attempt to implement these provisions faithfully, and will
.consider the conduct of the cable industry during the interim period in
deciding what kind of regulation is needed. Your constituent's letter will be
placed in the record of this proceeding.

I trust that the foregoing and the enclosures are informative.

Sincerely,

Enclosures
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~~~
Ms. Sizemore
Legislative Affairs
Federal Communication Commission
1919 M Street Room 808
Washington, D.C. 20554

Dear Ms. Sizemore:

Because of the desire of this office to be responsive

to all inquiries and communications, your consideration of

the attached letter from Tony Bertels is respectfully requested.

Your findings and views will be greatly appreciated.

Please direct any correspondence regarding this matter

to my Kansas City Senate Office, 636 Minnesota Ave, Kansas City,

Kansas 66101, phone 913/371-6108, fax 913/371-2403.

Thank you in advance for your assistance and

cooperation.

BD:jw
Enclosure

PAINTED ON RECYCLED PAPER
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1-26-199:::.

To: Senator Bob Dole
636 Minnesota Ave
Kansas City, Ks 66101

R.. f': .Jones Intercable

O(';-ar Senator Dole:

My name is TOll.Y Bertels. As a constituent,
written you, though I -have voted for you in
since 1 became old enough to cast m~; ballet

1 hav(?,-,ev!::!'
eve r~' e 1e c t j oJ n
(1976).

I realize that you are a very busy man. especially now that
the Democrats have come to roost. Enclosed you ~ill fJnd a
copy of a letter 1 sent to Jones lntercable ~s we)] HS the
notice that was sent to me concerning a rate and service
change. To the best·-of my knowledge, this carrier has [\(.''';_'1'

senl a n\:'w~,;lctter bcfol'e. My monthly n()ti.~e:'· J.0ok Idc'
nt;1('! bill s ! reCCl ve. Even my paper boy 1ct S H,e Kn.)h a"n',!"
!) '.';:; ;' c1 i f Hl~' sub '0 c rip t ion go e sup!

The service change they have announced is a sham and a 'Tdck
wa~ to get deeper into our pockets. [find it astounJin~

that a legitimate company would pull a stunt like this. My
present basic cable package ($11.95) contains eve~ythiog
they propose in their Limited Basic Service less Govprnment
Access. 1 have ESPN instead! To retain ESP~. I will be
forced to spend an additional $10.80 a month. Can you see
the reason for my dismay?

1 know that this may be a trivial issue for your office, but
1 sincerely feel something should be done about such obvious
disdain for what is right and fair. Maybe a call from you
toMr. Johnson down at Jones lntercable would make them
think twice before they put the screws to us again!

Thank you,

~J."~
Ton;y Bertels
15109 S. Blackfoot Dr.
Olathe, Ks. 66062
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To: i)'}l-!:!, ,.I ohr~son GM
.j,)nc:, Intereable, Inc.
j'. 0, Lx 2000

64055

K0f: Service Rate Hike

Mr. ,,1ohnson:

" ': 0 n <;,; () f .Y 0 U rcab 1 e sub SCI' i be r s . f e 1 til n ',' C (' " 5' " !~ yl .)

'<Tit" anc1 express my dissatisfaction and dismay at tbe
U [J d e r .. it ,.nd (' d wa~; 1 n wh i c h Jon e sInt ere a b 1e i n fe" mS 1 L::
customers of a rate increase and a MAJOR chan~c in basi,
Sf'r\llCE.

IOU must fepl that your general clientele- is not unly
ignorant, but of 1 itt 1e or no consequence in the wa;, .yOU
c h 0 0 set I) ...],j bus i n e s s • Vis g u i sing i mp 0 r 1<, n t nut 1 C' est hat
affect i,ot on)y our viewing' but also our 'o';a]}"t J" JP";"ll~"J;

n d m',' :-; t p r (J haL I y hoI' d e r son i 1 ] e g;) l !' Y() U r ; '1;' : '- c ,', lou k s ;) ;,
awful lot lik~ the majority of junk mall t~At pass~s ~ulckl~

frOili halid to trash without being' "tHe-ned. it ·.r"s ,[j't.:S for
us that :'OU!' guise did not go tot;:;] Jy ]!nn01lC'cd~

:' S Iiiall l' a t (: i II C rca s e, tho ugh h a I' d t 0 s wallow i nth,;set i me',;

of 0% inflation, would have been bearable. Your chang0 in
baSIC service IS a'bsolutely ridiculous! Who in the-ir right
mind is going to subscribe to limited basic? What on earth
is tlH' draw"? YOIl can receive most of these stations free!
~G~ and IUS are not viable reasons for this package. ~h0

ar;~ y"-,'\ tq/ing to fool? Only the inclusion of LSPN made tLe
package w0rthwhile. Your "modest rate increa5c of 6%" is ,i

joke "her- g'oing from 5:11.95 to $22.85. That's more l ik':
100% in my book! Most of the stations In your Tier One
Service are of little or no value to me and I dare say
thousands of other households.

J welcome the da:v when another cal'rier will have the
opportunity to vie for my business. I have a long memory
~nd the rotten taste in my mouth from tlJis lit1Je affair
wi;1 certainly linger. A copy of this letter and your
;]t,?t,:itf",J notice will be sent to Senate-r Dol,' S of"ie," i'Hi

'lUlte sare a large number of your subscribers will be
J co, n J Ji s ill C' i 11 t b i s (; nne a v 0 r •

Sincerely.

Tony Bertels. subscriber
15109 S. Blackfoot Dr
Olathe, Ks. 66062

<' .. It. "
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~ I would like to take this opp~-
tunity to advise you of several
cllanges that Jones lntercable will
make in our cable television service
offerings and rates. First. we have
renamed our current Basic Only
a:ld Tier services. Second, we will
change the channel locations of
some of our services Third, we will
be launching a new programming
service. And finally, we will adjust
tile rate for one level of our service.

Effective March 1, 1993, the
s\stem will offer new Limited Basic
and Tier One services. The new
Limited Basic Service replaces our
Basic Only level of service. It is
designed for those customers who
are interested in receiving cable
only for improving the reception of
local television stations or who
\'1ould like to have a lower priced
aotion available Wp hplipvp this

TIER ONE
We will also modify our current

Tier service effective March 1. J993.
Our new Tier One Service will con­
sist of channels 15 through 36.
excluding premium services. The
new Tier One Service will include
certain services previously carried
on our Basic lineup. and some of
those currently offered on our Tier
service The pnce for Tier One
Sen ice will be SI0.80. It must be
purchased in conjunction with the
Limited Basic Service. Those cust­
omers subscrib'ing to Limited Basic
and Tier Ones Serv:ces will receive
what we will popularly call our
Basic Plus Package Tier One Ser­
vice Will consist of the following
programmlllg

15 . The Family.Channel
I 6 - The Weather Channel
19 . CNN Headlllle News
20 . Home Shopping Club
'/'l r"'mr

Headline News will no longer be on
the Limited Basic Service.

Customers who currently
receive Basic service and wish to
receive the programming now pro·
vided as part of our Tier One Ser­
vice (including ESPN and CNN

Headline News). may contact our
office at 795-1100 [Missouri) or
782-4466 [Kansas) and request a

subscription to the new Tier One
Service. There will be no charge
to upgrade.

Effective March I, 1993. cus­
tomers subscribing to our Basic
Plus Pacr.age {Limited Basic and
Tier One Services} will find some
channels in different locations and
Black Entertainment Television
(BED added to their line-up. The
new price for this package is
$22.75 per month ($11.95 for
Limited Basic Service plus $10.80
for Tier One Service). This repre­
sents an increase of $1.30 per
month. This modest 6% increase is


